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ABSTRACT

This paper highlights the effectiveness of the services and facilities provided by the PES University Libraries.
The university has six libraries spread across the campus, each offering information. All libraries are automated
with KOHA library management software, and the Central Library utilises Bibliotheca RFID technology. The
library team has enhanced the utilisation of web-based e-resources, e-books, print books, and print journals.
This study aims to analyse how users benefit from library services and facilities.
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1. Introduction

There are a few things that drive the budget for the University libraries. First, it’s a matter of following the rules
the regulatory groups regularly inspect. Second, the management wants to highlight the library as an essential
part of education. Third, the library is a resource teachers and students can use to help them learn and teach.
Good teachers encourage their students to use the library as much as possible while teaching. Teachers who
want to help their students persuade them to use the library to further their education and shape their lives.

A library is an assemblage of physical and digital materials, including books, articles, other resources, and the
building that houses them. It is systematically arranged and managed by a public entity, an organisation, or an
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individual. Traditionally, a library refers to a compilation of books. The term can refer to either the assemblage
itself, the structure or space that contains such an assemblage, or both. The name “library” has taken on an
additional connotation, referring to “a compilation of valuable resources available for general utilisation.
“Consequently, contemporary libraries are progressively being reinterpreted as spaces that offer unimpeded
entry to knowledge in various formats and from diverse origins. Libraries are considered to encompass more
than just the physical space of a building. They include electronic resources and offer the expertise of library
staff to help users navigate and analyse a wide range of digital information. The primary objective of a library is
to gather, arrange, safeguard, and enhance the accessibility of knowledge and information. Libraries perform
their duty by preserving a rich repository of knowledge that can be transmitted to future generations. Libraries
serve as a conduit for communication, connecting the past, present, and future. Libraries guarantee the
preservation and accessibility of records, whether in physical books or digital media. Libraries offer individuals
the means to obtain the necessary knowledge for their professional, recreational, educational, and governmental
endeavours. Users are now fully cognizant of the availability of a wide array of information resources. The
consumers have high expectations for the library, anticipating a variety of items in addition to books.
Consequently, it is imperative for libraries to routinely evaluate their services in the current situation and
continuously enhance them by implementing strategies that meet the constantly evolving needs of users.
According to the Merriam-Webster dictionary, perception is a subjective assessment or belief regarding the quality
or value of something. User expectations are influenced by their previous experience and the reputation of the
library or organisation. The library/organisation offers its services based on its available resources. Once the
initial expectations are met, the customer’s expectations evolve and generate new criteria based on the current
circumstances. This process continues indefinitely in any library or organisation. Management education aims
to inspire students to pursue self-employment and establish themselves as small-scale entrepreneurs. The
programme fosters personality development and enhances communication skills, enabling individuals to cultivate
a comprehensive worldview, long-term vision, and strong interpersonal relationships.

2. Research Aim

Embracing the users has become a worldwide phenomenon in today’s libraries, contributing to potential service
improvements and the launching of user-oriented services. The adoption of library services improved by the
introduction of user integration can have its advantages, problems and limitations. A comprehensive
questionnaire was created, and its results were tabulated according to their different categories, which were
then turned into needed conclusions and essential points.

The current study aimed to improve users’ engagement with libraries. The primary objective was to gain insight
into individuals’ interaction with the library by soliciting their replies to a concise and relevant questionnaire
designed for this purpose.

3. Review of Literature

This section will analyse the existing research regarding the engagement of students, faculty, and researchers.
The focus will be on their specific information requirements, the various sources they utilise to obtain information,
and their difficulties in the process.

Students are recognised for their proclivity in seeking and using the information and for their established
behaviour patterns. Scientists have carried out multiple investigations to examine the information-seeking
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behaviours of pupils in various regions across the globe.

Subhash Reddy’s studies on users, how they use information, and what they seek have been ongoing for at least
50 years. Ranganathan’s five laws introduced the concept of reordering based on usage rather than preservation.
The ongoing research continues to examine the impact of ICT and the usage of electronic resources on user
behaviour, taking into account different features. Voigt, Ranganathan, and Belkin have provided insights into
users’ information approach, types of readers, and the ASK model. These contributions help us understand user
categories, user qualities, and user information behaviour. This study aims to provide a comprehensive overview
of the existing literature on information users while highlighting potential research opportunities in this field.

[1]

The work of Reddy and Krishnamurthy examines how libraries must demonstrate the effectiveness of their
programs given limited resources and the growing demand for accountability. Quantitative data, like the number
of issues or reference responses, along with qualitative indicators that assess the timeliness, accuracy, cost-
effectiveness of service delivery, and user happiness, can measure these results. However, the level of library
services and the extent of their utilisation do not provide conclusive evidence of their influence on users. Funding
institutions are interested in determining whether the presence of a library can contribute to the objectives of the
institution or community it is associated with. They seek to understand whether the library can enhance activities
like learning, research, professional work, or communal life. To address these inquiries, libraries must be capable
of showcasing their production and results. The poll has identified areas for development, such as the need for
faster internet services, customised and professionalised services, infrastructure enhancement, and enhanced
and informal study spaces that may be available 24x7.[2]

KESI GYESI (2020) has been examined to identify how seeking information is a vital component of a library’s
service offerings to meet its users’ information needs effectively. The study examines information requirements,
information resources, information-seeking patterns, library service utilisation, and obstacles encountered in
seeking information among graduate students at the University of Professional Studies, Accra (UPSA). The study
utilised the survey methodology to choose 121 graduate students through stratified random selection. The
questionnaire was used as the primary data collection tool. According to the survey, students’ primary information
requirements are career information, self-improvement, employment, course details, health, entertainment,
sports, and religion. Their use of information sources falls into five main categories: interpersonal, internet,
mass media, electronic, and print. Their information-seeking activities encompass active search, passive search,
and continuing search. Their difficulties in obtaining information primarily revolved around technological
obstacles, such as an unreliable internet connection, slow internet speed, problems accessing information due to
password restrictions, and insufficient computer resources. The study determined that collaboration between
the university authorities and the library is crucial to effectively solve these issues and ensure those students’
information needs are adequately satisfied, improving their academic performance. [3]

Horsfall, Orubebe, and Nsirim, O. (2020) examined the information requirements and information-seeking
behaviour of library and information science (LIS) students at Rivers State University in the digital era. The
study employed a descriptive research survey method to gather data from 324 undergraduate students in the
Department of Library and Information Science at Rivers State University. The study selected a sample of 245
students. We collected the data using a standardised questionnaire and examined it using descriptive statistics,
frequency distribution, and percentages. The findings indicated that students had information demands related
to academics, ICT, and the Internet. Exams and assignments were the driving forces behind their search for
information. They sought information via consulting lecturers, lecture notes, personal collections, the internet,
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and co-workers. They used the knowledge to improve their academic and personal growth, as well as inform
their decision-making process. The most common inclination among students was towards the internet and
social media. Nevertheless, the variables that hindered undergraduate students’ information-seeking behaviour
included insufficient internet search abilities, a lack of computer access, and an overwhelming amount of
information. Among other recommendations, the suggestion was to equip libraries with modern technologies
and online databases. Libraries should also improve their orientation programmes to teach students about the
Online Public Access Catalogue (OPAC) and offer digital information-seeking training to motivate them to utilise
the library’s electronic information resources. [4]

Gudi, and Paradkar (2019) surveyed how satisfied teachers and students are with the library resources at Pune-
based engineering institutes.

We distributed a total of 660 questionnaires among students and faculty members of the engineering colleges to
gather pertinent data. However, only 77.12% of the total, or 509 questionnaires, returned as requested. The
study found that users expressed high satisfaction with print resources, including reference books, textbooks,
journals, and their back volumes. Similarly, users reported satisfaction with e-resources such as e-journals, e-
books, and e-databases. We determine that gathering user recommendations is essential to meet their information
needs, and increasing the number of book copies is crucial to meet their frequent requests. [5]

The results obtained in Chen’s study indicate that the number of research studies on information integration has
increased drastically in the past three years (2016). Notably, the hot topics are energy, engineering, industrial
control, information and communications technologies, instrumentation, manufacturing, and transportation,
which are reflected in his further study. (2020). A critical issue in digital libraries is understanding how users
interact with heterogeneous distributed information resources. Park (2000) studied the usability, user preference,
effectiveness, and searching behaviours in systems while implementing the interaction with multiple databases
through a standard interface and multiple databases as if they were one (integrated interaction) in an experiment.

4. Methodology and Scope

The questionnaire method is one of the most efficient and robust tools for data collection in a wide range of
research domains. It’s a structured format that helps organize all data in a standardized way thus making the
collection, organization, and analysis phases of the study, mainly quantitative, easier. The considerable benefits
of this method include the cost-effectiveness, accessibility, and potential for reaching many people from different
backgrounds. Kuphanga, Dalitso (2024). This, in turn, leads to a quick and comprehensive gathering of essential
data. At the outset, a Google Form questionnaire with twenty-six questions was sent to research scholars randomly
for completion. Students were later asked to opine about the ease of answering and the understandability of the
questions. Based on the feedback, a few questions were fine-tuned. The modified questionnaire was then
administered to a sample of 150 students, consisting of boys and girls from all university departments. Sufficient
time was allowed for the students to complete the Google Form.

5. Results and Discussions

The questionnaire responses were collected, organized, and presented below, along with discussions that enable
the measurement of the user engagement process in the information use system. Subjects’ descriptions of use
instances provide more direct evidence that users consider differentially core issues to be the question’s target.
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Gender Faculty Research
Members Scholars
Male 12 (16%) 10 (13%)
Female 27 (35%) 28 (36%)
39 (51%) 38 (49%)

Table 1. Gender-wise Distribution of Respondents

Gender distribution is a significant component in information user studies. Table 1 shows the gender and category-
wise distribution of respondents. The majority of respondents, 55 (71%), are female, and the remaining 22 (29%)
are male respondents. It was found that females are more represented by research scholars.

Gender wise Distribution of Respondents

Research Scholars,49%
Faculty,51%

M Faculty M Research Scholars

Figure 1. Gender data

Frequency Distribution
We divide the factual data into classes or categories to frame a frequency table. The number of observations in
each category is called the frequency of that category. The regular or irregular visit to the information access is

recorded and produced in Table 2.

Daily Weekly Monthly Rarely

12 (15%) 16 (21%) 29 (38%) 20 (26%)

Table 2. How often do you utilise the library?

Table 2 indicates that out of 77 respondents, 29 (38%) visit their university library once a month, followed by 20
(26%) visits rarely, 16 (21%) visits weekly, and 11 (15% visits daily.
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How often do you utilize the library?

77 responses

@ Daily
® Weekly
Monthly
® Rarely
20.8%
Reading Room 39(34%)
Discussion Room 12(11%)
Quiet Zone 25(22%)
Laptop Lounge Area 21(18%)
Leisure Reading Room 8(7%)
others 9(8%)

Table 3. Which library spaces do you prefer to spend most of your time?

Library space is a significant issue for discussion in user engagement studies. There are two types of library
space: physical and concept space. Its modern academic library is built with learning in mind for the user. How
far do the library environments affect a student’s education? Authors tried to widen and deepen the discussion
regarding the relationship between higher education users learning effectiveness and the quality of library
environment on space, that is, as a service; the relationship between students and learning environments; the
dynamics of learning concerning space; characteristics of student learning environments; and evaluation of such
learning spaces. The discussion on evaluation includes formal and informal environments and barriers to that
assessment, plus initiatives to assess the spaces and learning outcomes thereof.

We detected the use of different spaces in the studied library and outlined the data about using physical space.
In Table 3, most users prefer to study in the reading room (39 users, 34%), followed by the Quiet Zone (25 users,
22%). Approximately 21 users (18%) prefer studying in the laptop lounge area, and 12 (11%) are comfortable with
the discussion room. Additionally, nine users (8%) prefer other places, and seven users (7%) are interested in
studying in the leisure reading room.
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Rating of availability of study spaces in the
library

E
Good,52%

Fair,6%

Table 4. How would you rate the availability of study spaces in the library?

In Table 4, library study spaces are pretty satisfactory for patrons, with 40 respondents (52%) rating them as
good, 32 respondents (42%) rated them as excellent, and five respondents (6%) rated them as reasonable.

1%3%
\ /

M Dissatisfied

M Satisfied

M Very Satisfied
Very
Dissatisfied

Table 5. How satisfied are you with the Wi-Fi connectivity in the library?

To access the internet, the library has taken a better initiative to provide high-speed internet within the premises.
The images above show that 74 respondents (96%) are very satisfied with the Wi-Fi connectivity, while the
remaining 3 (4%) are unsatisfied. The analysis indicates that most respondents use Wi-Fi and are happy with it.

M Daily

M Monthly

M Rarely
Weekly

Table 6. How often do you use the digital resources (e-books, online journals, databases) provided
by the library?
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Table 6 indicates that out of 77 respondents, 27 (36%) use digital resources weekly, 25 (32%) use them daily, 17
(22%) use them monthly, and 8 (10%) rarely use them.

Difficult

Table 7. How would you rate the ease of accessing digital resources?

The university’s standard practice is to subscribe to a substantial number of digital resources and provide access
to them both on and off campus. Table 7 indicates that 73 respondents (95%) have easy access to digital resources,
whereas only four (5%) have difficulty accessing them.

M Satisfied M Very Satisfied

Table 8. How satisfied are you with the library’s Website?

A library should have a good website that presents its facilities, services, and materials to the users. The university
library has such a website; all 77 respondents (100%) feel it provides all stakeholders with the required information.
Therefore, all the respondents are satisfied with the library website.
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B Display in Library B Friends or classmates
l Research Guide Library newsletters

B Library website

Table 9. How do you primarily discover new books or resources in the library?

Table 9 shows that 38 respondents (35%) primarily discover new resources and books through the library displays,
followed by 26 respondents (24%) through the library website, 17 respondents (16%) through friends and
classmates, and 23 respondents (21%) through their research guide. The least used method is the library newsletter,
with five respondents (4%).

How satisfied are you Satisfied Dissatisfied
with the library sources
and services

1
Borrowing Facility 76

0
Reference Services 77

pJ
Reference books/Journals 75

L'.
Thesis/Dissertation 73

4
Project Report 73

3
Plagiarism Checking 74

3
Article request services 74

T
Inter library loan 73

Table 10. How satisfied with the library sources and services
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Inter library loan
Article request services
Plagiarism Checking
Project Report

m Dissatisfied
Thesis/Dissertation

W Satisfied
Reference books/Journals
Reference Services

Borrowing Facility

50
100

As mentioned, the university has maintained many resources according to the norms since its inception. Table 11
shows that 77 respondents (99%) are satisfied with the library’s resources and services, while only one respondent
(1%) expressed dissatisfaction with their availability.

It can be observed from Table 11, Library resources and services are as follows:

e For Borrowing facility, 76 respondents were satisfied (98.7), andone respondent was dissatisfied (1.3%); for
reference services, 77 respondents (100%) were satisfied,

e Reference books and journals: 75 respondents (97%) were satisfied, 2% of respondents were dissatisfied,

® Project reports, Thesis and Dissertation both the same 73 respondents (94.8%) were satisfied, 4% of respondents
were dissatisfied,

@ Very Satisfied
@ Satisfied

® Dissatisfied

@ Very Dissatisfied

Table 11. How satisfied are you with the availability of library staff for assistance?
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o Article request and Plagiarism checking same 74 respondents (96%) were satisfied 3% of respondents were
dissatisfied,

o Inter-Library loan 73 respondents (95%) satisfied 5% dissatisfied.

As per the above, 99% of respondents are satisfied with the availability of staff assistance, whereas 1% are dissat-
isfied

Library website 55(23%)
How to use OPAC 26(11%)
Remote access to e-resource platform 38(15%)

(www.idp.pes.edu)

How to reserve the books 28(12%)
How to get the Plagiarism check 53(22%)
How to get the articles which are not able to download 41(17%)
Other 1(0%)

There were 55 respondents (23%) who were familiar with the library website, 26 respondents (11%) who were
familiar with OPAC, 38 respondents (15%) who were familiar with the e-resource platform (www.idp.pes.edu),
28 respondents (12%) who were able to reserve books, 53 respondents (22%), 41 respondents (17%) who couldn’t
download the articles and others 1%. 100% of respondents are satisfied with the cleanliness and maintenance of
the library facilities.

@ Very Satisfied

@ Satisfied
Dissatisfied

@ Very Dissatisfied

Table. 13 How would you rate the cleanliness and maintenance of the library facilities?
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Remarks
® Workshops: We should plan for more workshops related to research to enhance our skills and knowledge.

e Collaborations: Collaborating with management journals for publication opportunities would be beneficial.

Access to Information
o Commodity Markets: Gaining access to information about commodity markets would be very helpful for
our research.

Library Facilities
e The library facilities are well-maintained and appreciated.

Database Access

® Research scholars are requested to be provided access to Web of Science and Scopus databases. These resources
are critical for conducting bibliometric analyses and improving research outcomes. Most scholars rely on the
open-source “Dimensions” database, which some refereed journals do not consider precise.

e Additional Resources: Subscriptions to Elsevier and Science Direct would greatly benefit science and
humanities researchers, who often face difficulties accessing necessary papers.

FeedBack
e This is not a suggestion or complaint but positive feedback. I have been very impressed with the chief librarian’s
helpfulness and cooperation and the staff’s discipline.

e Part-Time Students: Borrowing books has been challenging for part-time students, who were directed to
another library.

e Department Libraries: Re-establishing department libraries for easier faculty access would be invaluable.
6. Technology Influence

We investigated library technology deployment, including analyses of social media influence, library apps, and
digital interfaces. Most studied users (more than 99%) have cultivated the habit of using technology-enabled
library services. Such technology is not restricted to libraries but infused into their personal digital platform use.

7. Summary

The library could be traditionally defined as a square that exists for public use in the sense of being open and
accessible; on the other hand, it may be confined and defined, for example, as a park or square in the city
surrounded by buildings. The town square concept of the library was described concerning the library as an
arena of less activity. This was based on user responses about accidental meetings with friends.(Svanhild Aabg
2012) We intend to address the issue of user engagement in libraries, and this work does not attach much
significance to the user data or tables. We supported our work with some data as an illustration. Digital
technologies have become critical to information users’ engagement, access, and other activities. However, despite
massive attention over the last few years, users still need more understanding of their engagement behaviour
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toward these digital technologies. The paper synthesised the empirical data on digital user engagement.
5. Conclusion

This work aims to break down the concept of engagement concerning people’s interactions with technology. We
conducted a thorough critical study of literature from various fields and studied users of searching, online access,
and apps to define engagement. Building on earlier studies, we talked to information users to understand how
they felt about being engaged with the technology. We show that engagement is a process with four key stages:
the starting point, the period of continued engagement, the point where engagement ends, and when it starts
again. This process has features that relate to the user, the system, and how they interact. We also found reasons
why people don’t engage. From this research, we’ve come up with a definition of engagement - a term that hasn’t
been defined before. We see it as a quality of user experience marked by challenging positive feelings, lasting
impact, visual and sensory appeal, focus, feedback, variety/newness, interaction, and a sense of understanding.
This early work sets the stage for future studies to test this model in different areas and to create ways to measure
engaging user experiences.
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