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ABSTRACT: The aim of the present study is to examine the position and various aspects of professional ethics for librarians.
According to the results, since librarians are the focus of clients of all types, levels, cultures and beliefs, the importance of
professional ethics should be clearly explained for librarians. Hence, library regulations should give priority to ethical
principles, as one of the professional and business requirements. As they adhere to other professional principles and guidelines,
all librarians should observe librarianship ethics to achieve success in decisionmaking and giving proper services to the
clients. It also enables librarians to give best services to public, as the existential philosophy of libraries. The basic norms
discussed in the present paper are integrating knowledge and expertise with ethical values and commitment to the unbiased
free flow of information, respect for self and others and respect for the privacy of others. Accordingly, a code of professional
ethics for librarians was proposed.
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1. Introduction

Ethics is the principal wealth of nations. Ethics is the key to solve important social problems. Ethics is the basic essence of
civilization and the backbone of a healthy social life. Undoubtedly, of the most important aspect of human personality is to being
adorned to ethics and ethical components. Accordingly, ethical and behavioral characteristics have been among the most
important assessment tools throughout the history.

Of the main issues discussed in academic circles is to adorn the owners of professions to ethical virtues as referred to
“professional ethics”. To promote the right communication patterns and ethical principles is the urgent need of modern societies.
All want dignity and freedom in their relationships with family and community members. In addition, the ethical behavior
protects the dignity and rational freedom of human beings. When we refer to an organization or office due to individual and
social needs, we are seeking respectful response rather than getting a positive response [1].
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Accepting this reality that librarianship is a “service-oriented” profession, the need for addressing ethical norms becomes more
prominent than ever. Studies on the norms and ethical principles governing librarianship will clear different dimensions of
librarianship ethics. Hence, this important issue should receive much attention given the heavy responsibility of library staff in
promoting reading culture in the society.

Traditional library and information ethics and librarian values stem from established ethical frameworks, which add to their
power [13]. Established principles of professional librarianship acknowledge the rights of information producers, the importance
of the free exchange of knowledge for social progress, and the responsibility for preserving knowledge for posterity.

Despite cross-cultural and political differences [15], IFLA’s Committee on Free Access to Information and Freedom of Expression
(FAIFE) commission also expresses this in an international context. As for the values of resource sharing professionals,
reciprocity and cooperation are both fundamental.

Although librarianship is innocent of many professional and social damages compared to other professions, each member of the
librarian community should follow the ethical principles and norms of librarianship and adorn him/herself to professional ethics
to maintain the sanctity and value of librarianship than ever according to the expectations of society.

2. Ethics

Terminologically, ethics means mood, intrinsic nature, inner nature as well as a branch of practical wisdom. In fact, ethics is the
knowledge of good and evil and human wisdom for the self or a particular person [7].

Ethics is a branch of the humanities in the Islamic Encyclopedia which discusses the value of human tempers and behaviors [2].
It should be recognized that the ethics is not a historical look toward human behaviors and tempers as facts or an attempt to
discover their natural causes, but is to study their positions in a certain value system. The ethical issues can be discussed from
different perspectives. Accordingly, there are several categories with certain titles. In this regard, ethics can be divided into
theoretical ethics or the philosophy of ethics, comparative or  concurrent ethics, normative or applied ethics.

The former discusses the basis and foundation of ethics, criteria of good and evil, ethics relativity or absoluteness and such
issues. However, comparative ethics compares ethical schools. The normative ethics deals with normative studies to specify
principles, criteria and methods for defining “good and bad ”, “do’s and don’ts” and their instances.

2.1 Applied Ethics
Followed by rapid social changes and unprecedented technological advances in recent decades, the normative ethics has
received much attention by many scientists in certain areas of life.

Normative ethics constitutes an important part of philosophy of ethics and deals with ethical practices. It explains a system of
rules and principles governing the ethical actions. Normative ethics is comprised of two sections. The first part speaks of
general ethical standards and discusses topics like “good and bad ”, the criteria for right actions and the relationship between
good and honesty. The second section speaks of good and evil, rightness and wrongness, morality or immorality of specific
actions. In other words, the first section deals with the overall standards of rightness and wrongness and the second part
identifies the instances of overall standards. Accordingly, a specific discipline called Applied Ethics has emerged due to the
specific focus on the objective and detailed cases and attempts to resolve ethical dilemmas as well as to evaluate performance
of professional and amateur jobs [8]. Issues such as medical ethics, student ethics and ethics of criticism, debate ethics, research
ethics and ethics of politics, environmental ethics, sexual morality and economic ethics can be considered as the branches of
applied ethics.

Applied ethics is a branch of normative ethics with following tasks:

1- Resolving contested ethical problems based on ethical theories.

2- Performance evaluation of existing policies and regulations in professions and organizations in terms of compliance with
ethical principles.
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3- To adapt the general principles and theories of normative ethics on more detailed and objective cases that an individual,
group, or organization faces in different conditions to recognize the moral duty in each case.

2.2 Ethics of Librarianship
The application of ethical principles in librarianship is a relatively new phenomenon which has recently been considered in
different countries. This will be the beginning of change and a new look to librarianship. The ethical rules for librarians were first
reflected in the “Library Bill of Rights” in 1939 and also in “Freedom to Read Statement” in 1953 by the American Library
Association. In 1980, American librarianship experts collected a preliminary set of rules comprised of three main topics including
ethics in research, ethical principles for informing education and ethical principles of informing profession.

Many attempts have been done to develop ethical regulations for librarianship in different countries [14].

Discussions about the need for “moral principles” for librarians were scattered or did not exist until the 20th century. Moral
principles for librarians were first reflected the “Library Bill of Rights” in 1939 and also in “Freedom to Read Statement” in 1953
by the American Library Association. Historically, the focus on moral issues varied in different periods. Doument explained three
ethical periods with different moral orientations.

The first period include the years before 1930. In this period, responsibility focused on “library collection”. In this formative
period, more attention was paid on creating and maintaining library collections.

The second period, from 1930 to 1950, the main focus was on the human aspects of library services, staff and clients. It was
believed that staffs are not “cogwheels” of libraries, but are people with certain human needs. This period also emphasized on
moral obligation to provide free access to information.

The third period started from 1960 and focused on the broader needs of society as a whole and emphasized on the development
of “public good ”, promoting social justice and taking progressive political stances. Issues such as “discriminatory practices”
and the needs of “less served groups” were raised as important ethical issues [3].

The comparative study of code of ethics for librarians in different countries shows that all seek to provide guidelines for
regulating the behavior of members to take moral decisions and support clients and experts. The differences in the codes are
basically structural and cultural. The codes are different in terms of classification of topics, quantity and quality to some extent.
Furthermore, the history of library association and codes can also be effective in increasing the quality and quantity of professi-
onal topics.

The codes of Portuguese and Sri Lankan library associations are more comprehensive and discuss ethical principles in more
details. In addition, the similarities are more than differences. Given the common objective of codes, i.e. the attempt to provide
professional principles and values, similar specialized topics can be found in different codes. Since the libraries are the treasures
of science and culture, the librarians must abide by ethical norms. The librarians should deal effectively and appropriately with
the users of libraries through observing codes as a part of librarianship teachings. This will be a milestone in attracting users of
libraries.

3. Librarianship Professional Ethics (The proposed Code)

After analyzing and comparing the ethical codes of library associations and reviewing the Islamic literature and ethical issues,
the following ethical code is proposed to be used by all librarians:

3.1 Codes of Ethics for Librarians toward Themselves
In addition to general virtues, librarians should consider the following ethical principles to effectively perform their duties and
to make success in their profession [9]:

3.1.1 Knowledge and Expertise
Giving priority to the high position of knowledge and expertise will open bright horizons and increase productivity and
efficiency. It will also provide better conditions to achieve more success. Given their important profession, librarians need to
increase and update their information and knowledge to be able to respond better to their clients [8]. In addition to commitment,
knowledge and expertise are also important for assigning tasks.



138   International Journal of Information Studies   Volume   5   Number   4   October    2013

3.1.2 Faith, Piety and Devotion
Without a doubt, the sweet nectar of these major components in every business and profession is success in affairs and gaining
God pleasure and satisfaction.

Surely, sincerity of intentions and actions will prevent indifference and violating the rights of others like a barrier.

Successful librarians are who keep away from committing any disobedience, sloth and laziness, prodigal and embezzlement of
public funds and violating the rights of others with regard to the problems of everyday life and work and all sorts of troubles and
difficulties.

3.1.3 Humility and Avoidance of Pride
Pride and selfishness are among the ways to enter devil into the human soul. Humility is one of the factors to encourage clients
for reading books and influence the audience, so librarians must remit their existence from any pride to not forget their critical
task towards people and to continue the course of worldly and otherworldly growth.

3.1.4 Discipline and Punctuality
Discipline is one of the most important issues in human life. The success in work is dependent on full observe of order and
discipline in the life. Discipline in librarianship is one of the main indicators of productivity to achieve more favorable results and
satisfied clients. In other words, the victory key of successful librarians is discipline. One of the prominent effects of discipline
is the maximum use of minimum time.

3.1.5 Visual Elegance
Man instinctively loves beauty and is disgusted with confusion. Therefore, this issue has always been considered by religious
teachings and scholars. Basically, elegance tendency has a vital role in the process of creating and strengthening personal,
social and occupational relationships. Visual elegance reflects the personality of a librarian which causes the inner vitality. It is
also considered as an important factor in nonverbal communication with clients with considerable psychological impacts on the
audience. However, visual elegance does not mean luxury-orienting and to follow fashion, but means to have a simple, neat,
clean and tidy appearance. It should not exceed moderation limits.

3.1.6 Moderation
Moderation refers to avoid extremes in all things. Moderation is the basic principle of human evolution in the Islamic culture.
Moderation should prevail the individual, social and professional life of a librarian and always and everywhere encompass his/
her thoughts, words and deeds. In fact, this attribute is as a ship sail that direct him in any circumstance and leaving the
moderation path will result in serious challenges for a librarian.

3.1.7 Cheerfulness
Cheerfulness and good mood enable man to sow the seeds of friendship in the land of hearts. The Islamic literature and ethics
discuss many consequences of cheerfulness. In the professional life and especially in librarianship, the most characteristic
signs of decorating to this moral virtue are creating and strengthening intimate relationships and attracting audience.

4. Codes of Ethics for Librarians toward Users

4.1 Observing Ethical Points in Speech
Speaking is a social phenomenon. The rationality of human being is so important that God attributes its teaching to himself. The
ethical values of speaking are: openness, gentleness, courtesy and honesty.

It is a social and moral obligation to observe these four principles in speech. It is necessary to consider these principles in
librarianship. Indeed, the most important interface between the librarian and the audience is establishment of verbal communication
which should be mixed with moral virtues and manner of speaking [9].

4.2. Confidentiality and privacy
“Tongue preservation” is of utmost importance in ethical, social and professional issues which is related to a variety of topics
including “confidentiality and privacy”. It has a lot of instances in the field of librarianship. For example, a librarian should not
reveal request details to others. This is the case, especially in specialized libraries in which researchers are working on sensitive
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issues.

Another example is the talks between librarian and clients that should not be heard by others when conducting interviews [4].
Therefore, librarians should be more familiar with their moral duties in regard to the confidentiality rights of clients and respect
this right and resist against all pressures done to expose personal information, unless a legal ruling by the judicial authorities
would require otherwise.

4.3 Neutrality
Neutrality, as one of moral values, defines the basic professional mission of librarians. Adherence to the principle of neutrality
means providing services to all clients away from any kind of national, ethnic, age, religious and social discrimination. The
principle is deeply intertwined with two concepts of rationality and spirituality. Librarians must respond to all requests or refer
to another center for responding. The main function of the reference staff is to provide information, not to give comments. It is
the responsibility of staff to provide information in a fair and organized manner, even when this information is in conflict with
their personal beliefs [5].

Librarians are against any kind of discrimination and maintain their neutrality during acquisition, cataloging, organization,
selection, evaluation and dissemination of library resources and informing. They are trying to use tools to organize and
disseminate information resources for cataloging documents and organizing collections. In this way, they prevent users from
orienting toward specific literature and references [12].

4.4 Respect for User Demands
An appreciation of others’ desires is respect for the personality and rights of others. This is a very important issue in librarianship.
This may have an objective evidence in the process of garnishment of clients in consistent with their real needs. A user may be
looking for information that a librarian may find it much quicker and easier. In contrast, library staff may spend their time in vain
to find something that is not related to what the user wants. “Maybe we do not have a comprehensive book about this; however
there is another reference which would solve your problem” [5].

4.5 Fair but Flexible Management
According to principles of management, if a librarian applies a robust and flexible management, he/she may achieve significance
success in controlling his/her behavior in interactions with clients and colleagues. Through this, he/she becomes a successful
consultant among clients, friends and colleagues [10]. There are many examples for this in library affairs [4]. We should be
flexible while going before and after every client. We should pay more attention to those who need more help. When our head
is quiet, we should come out from the reference desk and give assistance to clients. In such situations, if we offer them help while
keeping eyes on the reference desk, the clients would welcome.

4.6 Increasing the Quality of Services to People with Particular Physical Disabilities
A librarian should give special services to special groups of clients such as disabled people according to his/her professional
responsibility and ethics [11]. For this purpose, the librarian should show more patience and persistence. The most important
thing to success in an interview with disabled people is sympathy, acceptance and belief in the intrinsic worth of every
individual, regardless of the nature of their disabilities. Disabled and non-simultaneous clients should not be considered as a
problem, but should be considered as information demanders with a unique quality [6].

4.7 Interest and Rush to Response
A librarian rushes to help clients, persists in reply to a question and tries to consider serving and benefiting people as an
important human factor. A librarian follows the performance of religious scholars as a model. Regardless what factors are
causing this acceleration, such behavior is something that not remains hidden from clients. Probably, this is not immediately
apparent to the client who once deals with the reference librarian, but clients who constantly use the library will soon approve
and praise such a commitment.

4.8 Avoiding Censorship
From the Islamic perspective, conceal or so-called censorship is an accepted issue. Accordingly, a thing cannot be revealed only
because of truth and reality. Sometimes, concealing the truth has adverse consequences. On the other hand, the reveal of some
facts may cause a flare-up of large riots. So, both absolute understatement and reveal are not permissible. Many libraries believe
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that books and references that may be used for detrimental things should not be available to clients. Some libraries are
considering the other side and emphasize on the absolute liberty of clients to retrieve whatever they want. In the library
services, censorship may occur at the collection stage, organizing materials and circulation.

5. Conclusions

Since librarians are the focus of clients of all types, levels, cultures and beliefs, the importance of professional ethics should be
clearly explained for librarians. Hence, library regulations should give priority to ethical principles, as one of the professional
and business requirements. As they adhere to other professional principles and guidelines, all librarians should observe
librarianship ethics to achieve success in decision-making and giving proper services to the clients. It also enables librarians to
give best services to public, as the existential philosophy of libraries.

Librarians should provide an academic environment by practicing the ethical principles and standards and appropriate behavior.
They should believe in altruism and mutual respect. Librarians must be committed to meritocracy and implement it in libraries.
Library resources and services should be equally available to all users away from personal biases. Librarians should respect
independence of themselves and others. They should respect the privacy of others and always seek users’ satisfaction. They
should perform their duties and obligations towards the organization, profession and the public.
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